eMitra Rajasthan CSC

eMitrais an initiative of Government of Rajasthan to provide citizen-centric services in an integrated
form through service & information delivery points called as ‘e-Mitra’ centres / kiosks. e-Mitra
Project integrates LokMitra and JanMitra initiatives under a single umbrella to bring together all the
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departments and give citizens of the State a “multi-service”- “single-window” experience.

Some of the key objectives of eMitra are to enable citizens to access information and services of the
Government in an efficient, convenient, transparent and cost effective way; facilitate Citizen to
Government interface for exchange of information, services and other benefits; improve quality of
life in rural areas through use and propagation of ICT for all sections of people, addressing the entire
spectrum of their needs; bridge the ‘Digital Divide’ enabling the flow of information, resources and
service into the rural areas and markets and vice-versa; to provide avenues for employment to rural
youth, and enable the building of infrastructure, technology and services for a state-wide networked
economy on a single platform for the Government, Business and Citizenry.

The project is based on a Public Private Partnership (PPP) framework with investment coming in
from private partners

Project Features

Count of Districts: 19
Active Centres: 2423
Total Agreements: 4100
Rollout Mandate: 4055

Services Offered

Airtel Mobile

AVVNL Electricity Bill Payment

B.S.N.L. LandLine Bill Payment

B.S.N.L. Mobile Bill Payment

Dish TV Recharge

Exam Fee Collection

Certificate Submission

Panchayat Exam Fee Collection

Exam Fee Patwar

Revenue - JamaBandi Fee

DEGS Print Certificate

JVVNL Electricity Bill Payment

P.H.E.D. Water Bill Payment

Receipt of Exam Form

R P S C Examination Fees

B.S.N.L. Prepaid Recharge

CSC-SPV Service




Dish TV Prepaid

Income Tax - PAN Card Service

MTS Telephone Service

Emp. Dept.-Registration For Employment

Emp. Dept.-Renewal of Employment Registration

Vodafone Mobile Bill Postpaid ( PR)

Fee Collection RMCAAT

Fee Collection

RTI Application

IDEA Mobile

Fee Collection NRHM

Fee Collection Paramedical

Fee Collection RKCL LDC

Agriculture-Subsidy for farm implements

Horticulture-Drip Irrigation Sprinkler Irrigation under MIS

SSDG-Citizen Registration by CSC

Soclwelfr-Application for Palanhar Scheme

Soclwelfr-Application for SahyogYojana

AirtelTelemediaLandLine Bill Postpaid ( PR)

Horticulture-Creation of Water Resources (Water Harvesting Structure

Horticulture-GreenHouse Shade Net House Establishment under NHMR

Agriculture-Application For Grant For Pipelines

Agriculture-Application for information on Crop, Weather Insurance

Soclwelfr-Application for Anuprati Scheme

Agriculture-Application for grant of License to sell stock or exhib

Horticulture-Establishment of New Fruit Orchards under NHMRKVY

Horticulture-Nursery Cold Storage Pack House Seed Infrastructure

Horticulture-Organic Farming Vermi Compost Unit Certification

Agriculture-Newspaper Subscription KhetiriBatan

Collectrate Jaipur-Application form for General/BPL/Antyodaya Duplicate ra

Collectrate Jaipur-Marriage Certificate

Agriculture-Application For Grant For Diggging

Planning-Form EG1

Soclwelfr-Application for Widows Daughter Marriage Aid

Soclwelfr-Application for Disability Certificate

Agriculture-Application for Input License for Selling Fertilizers

Agriculture-Application to obtain Dealers licseed New

Agriculture-Incentive of Girl Students

Agriculture-Application For Grant For FarmPonds

B.S.N.L. FTTH Bill Payment

Fee Collection Madrasa Board

Fee Collection Polytechnic

Submission of online form RKCL LDC




Fee Collection-Laboratory Assistant

Submission of online form - RPET 2013

Answer Booklet Copy

Fee Collection Stenographers and LDC 2014

Fee Collection RIICO

Fee Collection SHEKHAVATI

ICICI Pru. Life Insurance Renewal Payment

DoITC Information Assistant

RSSOPCA - Assistant

Receipt of IA Exam Form

ICICI Pru. Life Insurance Payment

Submission of online form




